2027 U.S. Open Volunteer Committee Descriptions

Admissions: Greet fans and check for proper tickets or credentials when entering admission gates and
select upgraded ticket facilities. Volunteers will scan all tickets and credentials and assist in Will Call as
necessary. Morning shifts may begin as early as 5:30 AM PST.

Corporate Hospitality: Assist staff at entry points for corporate hospitality locations. Ensure all corporate
clients entering the tents show proper tickets or credentials. Volunteers will also provide championship
information to clients and assist them with hospitality services as needed in their hospitality areas.

Information Services: Staff information booths and highly trafficked areas throughout the course,
providing fans with championship information. Assist fans with directions, navigating the USGA app, and
any other questions they may have. Volunteers will be equipped with championship materials to reference
when answering fan questions.

Hole & Grandstand Marshals: Assist with gallery control along the rope lines and in the grandstands,
facilitate player and fan movement from tee to green, and operate fan crosswalks on designated holes.
Volunteers will be required to walk to assigned holes and stand for an entire shift (lasting between 5 and 6
hours). Volunteers may have to operate from grandstands & elevated platforms.

19th Hole Marshals: Support the Hole & Grandstand Marshals Committee with additional volunteers as
needed throughout the championship grounds. 19" Hole Marshals will assume similar responsibilities as the
Marshal’s committee (i.e., manage crosswalks, crowd control, and grandstands). Volunteers may have to
operate from grandstands & elevated platforms.

Merchandise: Assist in the fast-paced, air-conditioned Merchandise Pavilion. Volunteers will be assigned to
one of many merchandising functions such as cashier, vendor support, product return, and more.
Volunteers will work alongside USGA staff, volunteers, and golf apparel vendors.

Standard Bearers *(Ages 14 through 17 ONLY)*: Carry a two-sided scoring sign (standard), weighing
approximately 10 lbs., with groups during championship week, including the practice rounds to assist fans
in identifying players. Will be required to walk 18 holes. During competition rounds, scores are kept on the
standard and are updated as needed after every hole. This committee has a very limited number of
positions available and is expected to fill quickly based on a first-come, first-served basis. The ability to
navigate 18 holes and follow players on foot is required.
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