
 

 

 

 

 

 

 

 

  

 

2027 U.S. Open Volunteer Committee Descriptions 

 
 

 

  
Merchandise: Assist in the fast-paced, air-conditioned Merchandise Pavilion. Volunteers will be assigned to 
one of many merchandising functions such as cashier, vendor support, product return, and more. 
Volunteers will work alongside USGA staff, volunteers, and golf apparel vendors. 
 

An Inside Look at the Merchandise Committee: 
• Be at the center of the action 

o Work in one of the busiest, most high-energy environments on-site where 
fans gather and engage. 

• Direct fan interaction 
o Connect with thousands of fans from around the world—helping shape their 

championship experience. 
• Bring the brand to life 

o Play a key role in showcasing the U.S. Open through over 400,000 
championship-logoed merchandise items, visual displays, and a 
high-quality customer experience. 

• Comfortable, air-conditioned environment 
o Stay cool and energized while working inside the Merchandise Pavilion. 

• Work alongside top brands & professionals 
o Collaborate with USGA staff, over 50 leading golf apparel brands, and 

experienced event teams. 
• Be part of a world-class operation 

o Experience firsthand how a large-scale, high-volume retail environment 
operates during a major championship. 

• Variety of roles & responsibilities 
o From cashiering to product support and inventory flow—each shift brings 

something different. 
• Team-oriented atmosphere 

o Build connections and camaraderie with fellow volunteers in a fast-paced, 
collaborative setting. 

• Make a real impact on the fan experience 
o Help deliver a seamless, memorable retail experience that’s a key part of 

the championship. 
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WAITLIST ONLY Standard Bearers *(Ages 14 through 17 ONLY)*: Carry a two-sided scoring sign (standard), 
weighing approximately 10 lbs., with groups during championship week, including the practice rounds to 
assist fans in identifying players. Will be required to walk 18 holes. During competition rounds, scores are 
kept on the standard and are updated as needed after every hole. This committee has a very limited 
number of positions available and is expected to fill quickly based on a first-come, first-served basis. The 
ability to navigate 18 holes and follow players on foot is required.  
 


